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Terms and Conditions for Auditors,
Verifiers, Technical Experts and
Observers of Quality Austria

1. Scope il

This document applies to all the
nominated auditors, verifiers, validators,
technical experts and observers -
following called “auditors” - relating to all
the products and sectors and all the
services (above all audits and
evaluations) that are provided for Quality
Austria  Trainings, Zertifizierungs und
Begutachtungs GmbH - following called
“qualityaustria services” . Following,
Quality Austria Trainings, Zertifizierungs
und Begutachtungs GmbH will be briefly
called Quality Austria . Whenever
individuals are referred to, this will apply
to women and men alike.
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2. Qualification,
nomination and
placement of orders

Bk, REMITETE

2.1. The provision of qualityaustria
services is only permitted to auditors that
have been nominated as auditors due to
their technical qualification and personal
attributes on the basis of the Qualification
Guidelines of Quality Austria.
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2.2. If a legal entity or a non-
incorporated firm is a partner of Quality

Austria,only the partner’s General
Managers or employees that have
personally been nominated as

qualityaustria Auditors by Quality Austria
may become active as such.
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2.3. The nomination as an auditor is
limited in time. & % & ATy & & B 18] R 1) /9 o

2.4 In case of infringement of
obligations from this contract and in the
event the specifications included in the
management system of Quality Austria
( above all in the Qualification Guidelines
or other guidelines and guides of Quality
Austria) are not fulfilled (any longer), the
nomination as an auditor can be cancelled
by Quality Austria with immediate effect,
at any time.
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2.5. The fact that a person has been
nominated as an auditor does not mean
that Quality Austria is obliged to employ
the auditor. Above all, the nomination
does not mean yet that the auditor is
commissioned with providing
qualityaustria services. Orders placed in
the past do not entitle the auditor to
derive any right to be commissioned even
in future during the nomination period.
Each of the orders placed by Quality
Austria will be placed separately and refer
to a certain qualityaustria service. The
basis for this is formed by a contract to
be concluded separately. The contractual
period is the same as the period needed
for providing a qualityaustria service.
The auditor will exclusively be
commissioned by Quality Austria - the
auditor will not enter into any direct
contractual relationship with the company
placing the order ( following briefly called
“client”).
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2.6. The auditor takes note that the
client is entitled to refuse a certain
auditor. In this case, Quality Austria can
revoke the order placed with the auditor
and will immediately inform the auditor
thereof.
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2.7. The auditor is entitled to refuse
orders given by Quality Austria without
stating reasons. It is the auditor that will
autonomously determine the actual scope
of his activities by accepting or refusing
orders.
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2.8. The auditor has the right to cancel
his nomination, at any time. However, he
is obliged to finish his orders that he has
acknowledged to Quality Austria.
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2.9. The auditor takes note of the
following: Quality Austria will, based on
normative requirements placed on
Certification Bodies (above all ISO EN
ISO/IEC 17021 and 17065), make records
about the auditors’ qualifications,
trainings, experience, professional
position and competence and is obliged to
permanently monitor competence. For
this purpose, personal data about the
auditor will remain saved and processed
electronically by Quality Austria.
Processing is necessary for the
nomination of the auditor and for the
provision of qualityaustria services. The
records will be saved until the end of the
nomination of the auditor and, beyond
this, as long as this is necessary

il

according to the normative requirements
and statutory retention periods and as
long as claims for damages or other
claims might be asserted by the client or
third parties in connection with the
qualityaustria service.
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2.10. The auditor consents that personal
data about the auditor’s competencies will
be sent to the Accreditation / Registration
Bodies so that the auditor can provide
qualityaustria services. The auditor can
revoke this consent, at any time.
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2.11. The auditor consents that Quality
Austria is entitled to send the auditor’s
Curriculum Vitae, including information
on the auditor’s competence, to potential
clients inside and outside the European
Union as well as in third countries when
making offers for qualityaustria services
and that no adequate data protection
level needs to be ensured, in this case.
The auditor can revoke this consent, at
any time.
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2.12. The auditor further consents that
Quality Austria is entitled to make
information on the auditor’s competence
available to other auditors (above all Lead
Auditors) for purposes of audit planning.
The auditor can revoke this consent, at
any time.

o k% A B — 2 [ & Quality Austriafy £k

BRARIERBMAE LA E KA (FHZAK)
ﬁﬁ?ﬁi&mﬂo A% 51 0] LA AT AR N %

AT

2.13. If the auditor accepts an order for
the provision of a qualityaustria service,
personal data about the auditor will, for
purposes of performing contracts (e.g.
audit documentation), be processed
electronically and sent to the client as
well as to the respective Accreditation /
Registration Body. The data will remain
saved as long as this is necessary
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according to the normative requirements
and statutory retention periods and as
long as legal claims might be asserted by
the client or third parties.
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2.14. The auditor will, at any time, have
the right to be informed of personal data
that are processed about him as well as
the rights to rectification, erasure and
restriction of processing. Furthermore, he

will have the right to complain with the
data protection authority. If the auditor
thinks that processing infringes data
protection laws, he will have to inform
Quality Austria.
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3. Rights and obligations
B 5 X 55

3.1. The auditor pledges to send a copy
of his trading license to Quality Austria if
the auditor is not a contracting party of
Quality Austria personally but only is
active for a legal entity that is a
contracting party of Quality Austria . If the
trading license is laid back or reported to
be dormant, this will have to be
communicated to Quality Austria
immediately. In the event the auditor has
no trading license, being a “new self-
employed person” acc. to § 2 al . 1 No. 4

GSVG (“"Gewerbliches
Sozialversicherungsgesetz” -
“Commercial Social Insurance Law”),

evidence for registration at the Social
Insurance Company for Trade and
Industry will have to be sent.
ﬁﬂ%%*ZJ\KJ\TEQuallty Austrialf) % 477
, 1R JE A —ANME N Quality  AustriaZi 29 77 /)
/fj\%ﬁwﬁz;b, | & #% 51 A& 175 7] Quality
Austria & 15 H 5 5 VTR AL A . a1 SR B 5
VF AL IR B He B B O AR RIR A, ) 20 AT
Bl 5 Quality Austriai4y i . ﬁﬂ%ﬁﬁm&ﬁm
Sy VAR, ME RSB REEH". $8§2 al
. No. 4

No. : RE_05_01_01_0le Edition : 2024/02

Created : Khuen Reviewed : Stdhrmann

Page 3 of 8

Released:Stéhrmann

GSVG(“"Gewerbliches
SoziaIversicherungsgesetz” |
PREGEE"Y, RS M Tk & AR5 A 5 3 0
LE?EJA%ﬁﬁli

3.2. During the period of nomination,
auditors may use the designation
respectively allocated to the nomination
(like “auditor” or “environmental verifier”)
and additionally call themselves “ Network
Partners” of Quality Austria. However,
they may only do so in the course of their
activities for Quality Austria and must not
do so for personal advertising purposes.
TE B 4 W), o % oy ] LAfSE 45 i o) T 45 42
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3.3. The auditor assures his activities
by order of Quality Austria are not in
contradiction with any other agreements
he has made with third parties (e.g. his
employer). Upon request of Quality
Austria, he will have to submit the written
consent of his employer to his activities

as an auditor.
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3.4 During the auditor’s nomination as

well as after its end, the auditor will be
obliged to guarantee strict confidentiality
of any processes and states of affairs that
have become known to him in connection
with qualityaustria services that need to
be provided or have been provided.
Passing on information and documents
from qualityaustria’s intranet to third
parties is not allowed. The intranet
password must neither be passed on to
employees nor to persons employed in
performing the auditor’s obligations.
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3.5. All the documents and data
Quality Austria or the client hands over to
the auditor in connection with a
qualityaustria service remain the
property of Quality Austria or the client.
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These documents or data may only be
used for providing the intended
qualityaustria services in connection with
the documented orders placed by Quality
Austria and must, in no case, be made
accessible to third parties or copied. The
data may only be saved or retained by
the auditor as long as this is necessary
for providing the qualityaustria service
and/ or achieving the purposes for which
this data has been sent and handed over
to him. Right after a qualityaustria
service has been provided, documents
and data that are relevant to the audit,
e.g. audit plan, audit report, master data
sheet of the customer or audit checklist,
will have to be handed over to Quality
Austria (by being uploaded to the WIS
(Web Information System) . After receipt
has been acknowledged by Quality
Austria (this means that the order status
is set as being completed), all copies
available at the auditor’s will have to be
erased. Any documents and data of the
client’s that have been handed over to
the auditor will, at the client’s discretion,
have to be returned to the client or
destroyed no later than upon completion
of the qualityaustria service.
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3.6. The only exception from the duty
of erasure, which is included in
Article 3.5. is formed by copies of the
documents that the auditor has written
himself. These copies, which may be
retained by the auditor while providing
data security for purposes of evidencing

adequate service provision,will have to be
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treated confidentially and protected
from unauthorized access and must,in no
case, be made accessible to third parties.
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3.7. The auditor will have to
contractually subject his employees and
persons employed in performing the
auditor’'s obligations that might have
access to the documents and information
to the duties of secrecy and erasure
above.
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3.8. Except with Quality Austria's

consent, the auditor may not make any
pictures, audio or video recordings of

qualityaustria services (including, but
not limited to, recordings of any remote
audit) .
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3.9. The auditor is obliged to comply

with the applicable data protection laws,
(whose German version can be
downloaded under www. dsk.gv.at), when
it comes to processing personal data . He
is particularly obliged to maintain the
secrecy of data and take adequate action
for guaranteeing security of processing in
order to guarantee secrecy, integrity and
availability of data. Therefore, the auditor
must ensure that personal data handed
over to him by Quality Austria or the
client in connection with a qualityaustria
service or elaborated by himself s
protected from coincidental or unlawful
destruction or loss that this data is used
adequately and is not accessible to
unauthorized persons. This particularly
applies to data saved outside the IT
infrastructure of Quality Austria (e.g. the
auditor’'s PC, notebook or external data
carriers).
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3.10. The auditor will have to make
available any information required to fulfil
the duties relating to data protection law,
above all as far as the data security
measures taken by the auditor, to Quality
Austria and enable and participate in
reviews performed by Quality Austria or a
commissioned examiner. If infringement
of the protection of personal data ( data
leak) becomes known to the auditor, the
auditor will immediately have to inform
Quality Austria so that Quality Austria can
fulfil Quality Austria’s statutory
information  duties. Furthermore, the
auditor will have to support Quality
Austria to the required extent so that
Quality Austria can fulfil the rights of the
persons concerned (above all the right of
access and the rights to rectification,
erasure and object) within the legal
deadlines. The auditor will hand any
information necessary for this to Quality
Austria. If a person concerned directly
contacts the auditor, in this respect, (in
particular in terms with a request for
access), the auditor will immediately
forward this request to Quality Austria.
Bk O AR B AT 5 B R A RN
B B BT &% AT 745 8, 1 26 2 F k% 0L oR L
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3.11. Quality Austria does not provide

any consultancy for establishing and

designing management systems. The
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auditor must neither offer consulting
activities to the client in connection with
a qualityaustria service nor give the
impression that certification would be less
complicated, easier, faster or cheaper if
certain  consulting or training services
were used.
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3.12. The auditor pledges vis-a -vis the
client to be neutral and objective. In the
interest of the auditor’'s objectiveness
towards the client, the following applies:

HAZ D % PR R FE TR LA . T e

A& AR R R, & A DR E -
*The auditor must not be involved
in the certification process if he has
carried out consulting activities
whatsoever for the respective client
within the last two years. This also
includes VDA License Trainings for
OQA Zertifizierungs-GmbH (OQA
Certification Ltd.). FSC auditors
must neither have performed consulting
activities nor have been employed by
the customer within the last three

years. EMAS verifiers must not
have done so within the last four
years.

MEHFZ DAL EHEN RS BRE P
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* Upon request of Quality Austria,

the auditor will make a written
statement according to which he has
not carried out any consulting activities
for the respective client within the last
two years (for FSC three vyears; for
EMAS four years) and that there
are no other reasons for lack of
impartiality either.

M Quality Austriaf) # Xk, & Z A% H B
— A, REZAEY, AL
dERFENEAENSEEH MR ITRAL M
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* After the qualityaustria service,
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3.16. When providing the qualityaustria
services, the auditor must comply with
the requirements and processes that are
documented by Quality Austria and have
been drawn up by Quality Austria in

the auditor must not accept any
activity as a consultant of the client
for two years.

7t qualityaustriallk 55 2 5, & &% REW

= . | L conformity to the normative
7= a7, N ﬁ Ay
A3 8 S2AE AR Dy v B 75 ) requirements. The auditor must
° . continually inform himself about the
* The IATF or VDA 6.x auditor ) specifications in qualityaustria’s
pledges not to conduct any consulting management  system (qualityaustria’s
in terms of management systems, intranet).

internal trainings or internal audits
for clients that are certified acc. to
IATF or VDA by Quality Austria. This

76 3Rt Quality AustriafR & f, & 1 &
DA% s HQuality Austriadl E & &
G SR SRR . R R DA

will apply to existing customers and to
a period of two years before the
client places the order.
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3.17. During his nomination as an
auditor, the auditor pledges to
permanently maintain his qualification as
an auditor. This also includes the training
measures offered and prescribed by
Quality Austria as well as maintenance of

the (decisive) qualityaustria Certificates.
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3.13. The auditor is obliged to disclose
any situation that is known to him and
might cause conflicting interests for himself
or Quality Austria to Quality Austria. He
must not accept an order until it is definite

there are no conflicting interests. Besides,

he is obliged to refuse an order in advance
if the auditor thinks he has every reason to

think the client is

likely to refuse him as an auditor.

4 47k F X % 1) Quality Austriadl # i it %0
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3.14. The auditor must act impartially
and must not admit any commercial,
financial or other pressure putting his
impartiality in question. Furthermore, he
must ensure his employer’s independence
from the client is also maintained.

BT AN IE, AR R R L W 55
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3.15. The auditor is forbidden to state
the client of a qualityaustria service that
the auditor has provided in the name of
Quality Austria as being a reference for
his own company (e.g. consulting
company).

2 0b k% B H LLQuality Austriafi 4 X
A Quality AustriallR% % 2 E N H
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3.18. When providing the qualityaustria
services ordered, the auditor can - upon
coordination with Quality Austria - have
himself deputized by another suitable
auditor. Quality Austria will be entitled to
refuse the named person if this person

does not meet the normative
requirements (above all requirements

relating to competence). The duty to pass
on the duty of secrecy acc. to Article 3.8

is hinted at.

fe 12 ftqualityaustriafy 5 i, i #% 5t o] LA 72
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3.19. Basically the auditor is forbidden
to accept gifts given by the client or third
parties in connection with the provision of
qualityaustria services.Exceptions are
Formed by invitations to meals to a
reasonable and common extent and
accepting of gifts with a low financial

value. Gifts “with a low financial value”

only include small and common-practice
advertising gifts that are also periodically
handed over to customers of the auditee
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(e.g. pens, umbrellas, USB sticks or

writing blocks).

B L, Wiz AR R =T R

(11 5 qualityaustriallz %% 7 X AL ¥ . 9] 40155

fe, ARG B O G A B R, DL A

ZETFEMAE ALY . MK TFNE" 1AL &AL

B35 78 I I8 45 B R T 2 T I/ B R E T I
FALwh (W WA BB ) .

3.20. Auditors must not make any

statements in the name of Quality Austria

in social media (e.g. Facebook or Twitter)

or give the impression that it is a

question of statements made by Quality

Austria. Any inquiries about Quality

Austria will have to be forwarded to the

competent persons at Quality Austria.

B A 15 A B R (W0 Facebook
Twitter) L lQuality Austriafi% X &k FAT
B, BiZy NB NiX 2 Quality Austriafi
fE 7 B W ) B R AF T 5% T Quality
Austriafty ] i) # 20 # & 5 Quality Austria3:
PN

4. Fee, invoicing and
settlement of accounts

BH. RENGH

4.1, Quality Austria will pay the fee
agreed upon as well as the travelling
expenses according to the applicable
qualityaustria Fee Regulations upon
receipt of the auditor’s invoice.

AR EZ RN A ZE, Quality Austrial
45 & H i Quality Austria 2% H ¥ E 2T

5E [ 2% DL R 22 R 9%

4.2. As agreed, the fee and travelling
expenses will be paid to the organization
employing the auditor or directly to the
auditor.

IR, B AN 22 IR R SOAT 4 e A B
ERALINER S RN RV 3n

4.3. Upon electronic receipt of the
auditor’s invoicing data, Quality Austria
will issue a credit note about the fee
agreed as well as the travelling expenses
according to the applicable Fee
Regulations. The auditor agrees to
accounting by way of a credit note and its
electronic transfer. The credit note will be
issued with the statutory value added tax
(if applicable) . The auditor will have to
pay the tax shown to the competent tax
office according to the legal provisions. If
the auditor is not obliged to pay value
added tax, the auditor will have to state
this in writing in due time when starting
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the auditor activities but no later than at
the moment the auditor accepts the
order.

EWCE R B TR B S, Quality
Austriatd R ¥ & H 1) (A% 61) H B — 0
TN E R ZE R RS R .
ANCID-S BN PR N A e 1 g v i
FeibE. GHEERSEEMES (W
WH ) R R . H R DA A IR E A e
) 328 B 55 ML O B9l it B oR I B . SR
% B S ST BB, R D AU TT
46 B A% E B 0E 2 B B O 2 B X —
Mo EARETHZRAEZIT BRI —Z .
4.4, Further claims to Quality Austria
are excluded.

A% Quality Austria g # — 3 &R i
4.5 The preceding paragraphs 4.1 to
4.4 do not apply to partner orders, where
the fee is agreed and invoiced between
the auditor and the qualityaustria
partner.

R4 1 B4 4BAEH T AEEKMET R,
P B % R Alqualityaustria & 1E 1k
i E IR I B R 5

5. Warranty and liability

FRAUER 5T4E
5.1. The auditor’'s warranty and

liability depend on the legal requirements.
B AZ D3R ORUE FH BT AR A TR R R

5.2. In case of serious or sustainable

infringement of his obligations ( above all
in case of infringement of the duty of

secrecy), the auditor will have to pay a
penalty to the amount of € 7,000.- for
each infringement to Quality Austria -
notwithstanding further claims.

oy S B R ARl R H XS (i R R
X %), WA AWK SZAF7,0008k 0 H {13k -
X Quality Austriaffy & T {2 BT N - i3 —
1) 2 5

6. Final clauses B4 %

6.1. If single clauses of this contract
are or become ineffective, this will not
affect the effectiveness of the other

clauses. Instead of the ineffective clause,
the clause coming closest to the meaning

and purpose of the ineffective clause will
be agreed upon.
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6.2. There are no oral additional

agreements to these auditor conditions .

The version of the auditor conditions that

is applicable at the moment the latest

order has been placed and can be called

in Quality Austria’s internet will apply.

K A KA DR Mm . A R ok
PR RRCAE H T H AT & OB BT B, Wl B FE
Quality Austria internet i H .

6.3. The contractual relationship is
exclusively subject to Austrian law. The
Commercial Court of Vienna is agreed as
the place of jurisdiction.
HEKR R Z B FEAR AR P UK 4 d
QT R REAE N R .

6.4. This document is established in one
copy. AAF——14h

These Terms and Conditions are
concluded by the auditor signing
them or acknowledging them in
electronic form by clicking on the
intended field in Quality Austria’s

intranet.

X M & KM &4 B F % R8T A & Quality
Austriall M B EXH UL BEFREAESF
AN

Auditor 1% 71
(name in block letters 4 LI IE#HE)

Signature % %/ Date HH
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